
Canadians aren’t 
travelling less:

They’re travelling 
smarter with AI

2026 Blue Cross Travel Study



Canadians are changing 
the way they plan travel.

Many now turn to tools 
like artificial intelligence 
(AI) to plan cost-effective 
trips and pair it with travel 
insurance to safeguard 
their experiences.



Methodology

To create the 2026 Blue Cross Travel Study, 
Research + Knowledge = Insight, an independent 
research company, conducted an online survey in 
October 2025 to gauge travel intentions for 2026.

The comprehensive sample for this survey included 
2,049 adult Canadians who have either travelled in 
the past 12 months or plan to travel in the next 12 
months, or both.  Eight key demographic measures 
(pictured to the right) were measured.

The Study has a margin of error of plus or minus 2%, 
19 times out of 20.
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AI is reshaping planning

63%

Gen Z Millennial

Gen X Boomer

70%

42% 23%



Saving on travel expenses

: 

44%

39%

34%

32%

32%

31%

30%

25%

Shopping/souvenirs

Length of stay

Destination choice

Upgrades to premium…

Type of accommodation

Pre trip shopping

Food and dining

Activities

Any

87%

Travel cutbacks



U.S. travel intentions drop

The impacts 
Canadians’ plans to visit with 76% less likely:

12.  Has the political situation in the United States made you more or less likely to 
travel to the U.S. in the next 12 months?

Less: 
76%

No 
Change:  

15%

More: 
9%

38%

20%

18%

Cancelling all travel to U.S.

Looking at different options to avoid U.S.

Don't support the politics, but may still visit

+29 

points 
vs 2025

Planning More

-5 points 
vs 2025

No Change

-23 points 
vs 2025

Plan to visit the U.S. in N12M



U.S. travel concerns

96% of Canadians cite at least one reason that makes 
them less likely to visit the U.S. in the next 12 months: 

13.  Which of the following make you less likely to visit the U.S. over the next 12 months

50%

46%

42%

41%

39%

35%

29%

24%

US political or leadership concerns

Trade disputes or tariffs issues

Weak Canadian dollar rate

Border crossing travel hassles

Safety or crime concerns

Negative feelings toward US

Affordable Canadian travel options

Affordable international travel
alternatives

Any

96%



Return to U.S. timeframe

12%

14%

7%

5%

50%

45%

39%

32%

34%

35%

45%

54%

3%

6%

8%

10%

Gen Z

Millennial

GenX

Boomer

Short term ~5 years Longer/Never



Instead of going to U.S.

:

68%

38%

35%

5%

 More likely to travel
within Canada

 More likely to travel to
Mexico / Caribbean

 More likely to travel
overseas (outside North

America)

 I am staying home and
not travelling

Any:

95%



Planned trip destinations

55%

37%

25%

20%

15%

12%

10%

5%

3%

2%

   Another prov in Canada

   Within my province

United States

Europe

Caribbean

Mexico

Asia

Africa / Middle East

South America

Australia / New Zealand

Canada

68%



Regional trip intentions

: 

66%

35%

47%

79%

70%

65%

60%

EAST

PQ

ON

Man/NV

SK

AB/NT

BC/YT

38%

31%

39%

32%

37%

40%

44%

Another Province My Province Canada 

75%

50%

64%

83%

77%

73%

76%



Insurance is peace of mind

50%

50%

49%

49%

46%

45%

Travel insurance

Budget for the trip

Bringing extra cash

Family contact

Home caretaker

Copies of
documents

Gives Peace of Mind

Gen Z 42% 

(+3 vs 2025)

Millennial 47% 

(+4 vs 2025)

Gen X 53%

Boomer 54%



Costs seen to be rising 

71%

64%

64%

40%

33%

21%

 Hotels

 Airfare

 Food and dining

Transportation

 Activities

 Travel insurance

Cost Increases



Most travel while insured 

56%

61%

58%

51%

60%

30%

20%

28%

37%

24%

86%

81%

86%

88%

84%

Canadians
Travellers

Gen Z

Millennial

GenX

Boomer

Purchase Existing

47% 
more likely to purchase travel insurance now 

than they were in the past



Emergency costs abroad

Cost
83%

No cost: 17%

20%

39%

14%

10%

Less than $1,000

$1,000 to $4,999

$5,000 to $9,999

More than $10,000

Estimate of 1 Night Stay in Emergency 

Average 

Estimate: 

$3,640

What would it 

cost to use an 

emergency 

room abroad?



Regional highlights reveal additional perspectives

BC
More likely to be 

using AI for travel 

76% planning to 

travel within 

Canada

East
More likely to travel 

within Canada

Highest percentage 

(80%) of planning 

to reduce travel to 

the U.S.

QC
Least likely to travel to another province

Most likely to be travelling to Europe and Caribbean

Most likely to have travel insurance (91%)

AB
Highest percentage 

planning to travel to the 

U.S. (31%)

MB
Most likely to travel 

within Canada

Most likely to travel 

to another province 

within Canada

ON
Most likely to use AI for 

travel, especially to 

compare prices and find 

destinations

SK
Lowest percent 

planning to travel to 

the U.S. (17%)



Canadians aren’t 
travelling less:

They’re travelling 
smarter with AI

bluecross.ca/travelstudy
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