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Methodology

To create the 2024 Blue Cross Health Study, 
Research + Knowledge = Insight, an independent 
research company, conducted an online survey from 
April to July 2024.

The comprehensive sample for this survey includes 
2,322 adult Canadians, including 12 key 
demographic measures (pictured to the right).

The study has a margin of error of plus or 
minus 2%, 19 times out of 20.



14%

50%

30%

6%

Best possible

Doing fine

Need to improve

Need significant
improvement

Best / fine
64%

Self-described physical health

Most are in good health



We know how health works

Prevention tactics for staying healthy

69%

67%

56%

48%

41%

34%

32%

22%

18%

16%

12%

9%

3%

 Eating a healthy diet

 Regular exercise

 Regular check ups

 Vaccinations

 Regular screenings/early detection

 Health education

 Ongoing care to prevent complications

 Environmental interventions

 Chronic disease management

 Paramedical/Alternative health

 Community health programs

 Support groups

None of these, no way to prevent illness

Any,
97%



Quality of life is our goal
Almost all Canadians believe there are benefits to 
preventive health strategies

Any,
97%

Benefits of focusing on preventative strategies

67%

59%

50%

50%

49%

46%

43%

37%

3%

Improved quality of life

Early detection of health issues

Healthier aging process (live
longer and healthier)

Enhanced long-term health

Improved mental health

Reduced severity of illness

Prevention of chronic conditions

Take control of my own
outcomes

None of these, there are no
benefits to prevention in health



We often try to be healthy
Canadians use many ways to improve their health 

Health improvements tried in the past 12 months
30%

29%

18%

18%

12%

11%

10%

7%

4%

 Spoken to a doctor about next steps

Consulted online info

 Purchased/used a wearable

Committed to a diet

 Kept a fitness journal

 Kept a food journal

 Made a pact with someone

 Spoken with a coach or a mentor

Other

Any,
72%

Gen Z Millennial Gen X Boomer
84% 79% 64% 64%



63%

45%

37%

29%

26%

Family doctor

Digital sources (Soc Media/Fit
Apps/Internet)

Other (books/films/mainstream)

Friends and family

Non-Doc HCPs

Info sources are evolving
Doctors remain a key source of health information
but younger Canadians prefer digital sources

Key source of health information

#1 for Gen Z, 
Millennials

#1 for Gen X, 
Boomers



We consult professionals
Most Canadians have visited their pharmacist, 
doctor or dentist in the past 12 months 

90%

89%

88%

83%

71%

66%

59%

50%

49%

39%

39%

28%

25%

Pharmacist

Family doctor

Dentist

Eye doctor

Walk in clinic

Hospital emergency room

Specialist physician

Nurse practitioner

Massage therapist

Chiropractor

Registered clinical counsellor

Acupuncturist

Naturopath

Health providers visited in past 12 months



Access type is changing

41% have had at least one 
video or phone appointment 

In person only
59%

Virtual only
10%

Both
31%

Most Canadians have accessed health services in 
the past 12 months, often in person



Benefits of virtual care
Most Canadians see the benefits of accessing 
health services via video/audio for convenience

52%

36%

36%

23%

14%

21%

Don’t have to travel to the office

 Easier to get an appointment

 Faster to get an appointment

 More likely to make and/or keep an
appointment

 My spouse/family member can more easily
be with me for the appointment

None of these, I prefer in-person visits

Benefits of video or audio health access

Any,
79%

Gen Z Millennial Gen X Boomer
87% 88% 75% 67%



Limitations of virtual care

Barriers to virtual care

52%

22%

19%

18%

11%

6%

17%

 Limitations of treatment /
diagnosis options

 Need to have technical ability

 Privacy concerns

 Need to have a special app or
technology

 Harder to get an appointment

 Harder to have spouse/family
member with me for appointment

None of these, I prefer video or
phone calls to in-person visits

Any,
83%



WFH delivers on health
Almost all

Benefits of working from home

58%

55%

41%

35%

30%

27%

4%

 Better work-life balance

 Reduced commuting stress

 Healthier lifestyle choices (make
dinner, exercise at lunch)

 Mental health has improved

Easier to work in doctor’s 
appointments, etc 

 Easier to be flexible with an existing
health condition

 None of these - there are no benefits

Any,
96%



Many don’t get help
Many Canadians don’t seek the help they need from 
health professionals due to perceived barriers

Reasons for not seeking health assistance

19%

17%

10%

10%

9%

5%

3%

10%

8%

44%

 Fear and anxiety

 Lack of time

 Lack of transportation

 Distrust of healthcare providers

 Stigma or embarrassment

 Language or cultural barriers

 Cultural or religious beliefs

Don’t know where to go or if I 
should

None of these, I am healthy, 
don’t need to be assessed …

None of these, have always
sought help I felt I need it

Any,
48%



Health benefits deliver

With benefit plans 

55%

50%

60%

69%

60%

77%

Good Health

Seek Medical when
needed (no barriers)

Pursued health and
fitness

improvements in the
past year

No Benefits With Benefits

+25%

+20%

+28%



The benefits of benefits

+7%
+10%
+19%
+17%
+23%
+13%
+24%
+31%
x2
+88%
+59%
x2

86%

84%

78%

75%

62%

61%

51%

42%

30%

25%

29%

17%

14%

92%

92%

93%

88%

76%

69%

63%

55%

60%

47%

46%

34%

31%

Pharmacist
Family Doctor

Dentist
Eye doctor

Walk-in Clinic
Emergency Room

Specialist Physician
Nurse Practitioner

Massage Therapist
Chiropractor

Mental Health
Acupuncturist

Naturopath

Visiting health providers 

With benefit plans 
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For more information, please visit
BlueCross.ca/HealthStudy


